
 

 

Email enquiries to the Dental Service Team 
Dear Colleague[s], 

Please see below for details: 

1. For any Treatment related payment enquiries please direct your enquiry 
to: dental.enquiries@hscni.net 
 

2. For queries related to a Prior Approval application please email: 
denapprovals@hscni.net 
 

3. For queries relating to: Maternity/Paternity, Sickness, Non-Domestic 
Rates, CPDA. 
Dentalfinance.bso@hscni.net 
 

4. For any queries related to EDI transmissions or EDI schedules please 
email: 
denedi@hscni.net  
 

5. For queries related to Bank details amendments: 
FPS.adminteam@hscni.net 
 

Please note for security reasons we can only reply to email enquiries that are 
sent from your official HSCNI.net account. If you do not have an email account 
or are experiencing difficulties further information is available at: 
http://www.hscbusiness.hscni.net/services/2985.htm 
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