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How to book events
Online: bda.org/events (online booking 
available to BDA members only).
Complete the booking form on the back of this 
booklet in BLOCK CAPITALS and return with 
your payment to: 
The Events Department,  
British Dental Association, 64 Wimpole Street,  
London W1G 8YS.
020 7563 4590 | events@bda.org

Booking terms and conditions
Full payment must be made prior to the date 
of the event. Once submitted this booking 
form constitutes a firm booking which can 
only be cancelled in accordance with our 
cancellation policy. All terms and conditions 
and full details of our cancellation policy can 
be found on our website: 
bda.org/events/tandcs
Due to unforeseen circumstances, the 
programme may change and we reserve the 
right to cancel the event or alter the venue 
and/or speakers.

CPD
In line with the GDC’s Enhanced CPD scheme 
(launched January 2018) all events meet 
the criteria set for verifiable CPD.  The GDC 
has set four development outcomes that 
your CPD must be mapped against, and to 
assist with your planning each CPD activity is 
marked with the relevant anticipated  
GDC development outcomes.

Development  
outcome

Refreshment and lunch breaks cannot  
be counted towards your verifiable  
CPD hours. A certificate of attendance will  
be provided at the end of each event. 

CPD Hub
Our CPD Hub allows members to earn, record 
and manage CPD through one convenient 
online service. Earn up to 60 hours of verifiable 
CPD per year through the BDJ and BDJ In 
Practice and record all of your CPD, wherever 
you earn it. 
Non-members and Dental Care Professionals 
can access the Hub too for CPD on oral cancer, 
safeguarding and BDJ Team.
cpd.bda.org

Venues
Events will be held at our headquarters  
at 64 Wimpole Street, London unless stated 
otherwise. Events in other cities will usually  
be held in central locations. Details will  
be listed on our website and sent at the point 
of confirmation.

Accommodation
If you wish to stay overnight during  
the event please contact MICE Concierge,  
our appointed hotel booking agency.
01438 908 777 | hello@miceconcierge.com 

Refreshments
Event fees include refreshments and  
lunch. Please advise at time of booking of  
any special dietary requirements.
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Business essentials – what every  
practice owner needs to know

Learn how to interpret your financial accounts and fully 
understand how your business is performing.

Overview 

This practical two-day course highlights what you don’t know 
about running a dental business but really should! 

Carry out a strategic review of your systems and develop a 
business plan that is unique to you and your practice. 

Whatever your objective – transforming poor performance, 
preparing for sale, or taking your business to the next level with 
a vision for expansion – the commercial techniques are  
the same and this hands-on course will inform and prepare you. 
Reassess your direction, adapt to survive, gain motivation to 
implement change and ensure future prosperity. 

Day One – equips you with the necessary know-how  
to assess your business’ current position, teaches a range of 
commercial techniques, and discusses how they can be  
applied to your business.

Day Two – review how you have applied the techniques to your 
business to improve your financial results, seek further guidance 
and set out your next steps. Leave with a strategic plan unique 
to your practice and ready to implement change. 

Learning objectives

• Appreciate how to drive profitability in your practice 

• Develop a strategic plan that leads to a better financial future. 

Speaker 

Andy McDougall  
Spot On Business Planning 

Full biography can be found at bda.org/training

Please note: this course is delivered in two parts and 
participants are expected to attend both days.

tWO-DAY COURSE
LONDON ET362
Friday 26 January 2018 
AND 
Friday 2 March 2018

09:00 – 17:00 
(registration from 08:30)

BDA members  £300

Non-members  £390

DCPs  £190

13½ hours verifiable CPD

09:00 – 17:00 
(registration from 08:30)

BDA members  £295

Non-members  £385

DCPs  £195

6¾ hours verifiable CPD

LONDON ET382
Friday 11 May 2018

Advice is available 
on this topic  
bda.org/advice

Members only

Advice is available 
on this topic  
bda.org/advice

Members only

Advice   |  Event   |  Online course   |  Online qualification   |  Webcast  bda.org/training | 020 7563 4590 | events@bda.org  

Development  
outcome

Development  
outcome

Prepare yourself for practice ownership.

Overview

With changes to the economic landscape, dental regulation 
and legal red tape, the practice purchase process has become 
progressively burdensome on buyers and sellers alike. It is 
increasingly important to prepare yourself in advance to reduce 
the stress and strain placed on you at the point of purchase  
and the first few months of ownership.

Whether you are considering buying your own practice in  
the near or medium-term future, this workshop will equip you 
with the tools to buy and run your own practice. 

Learning objectives

•  Understand the legal process of buying a practice

•  Be able to navigate the regulatory steps you will need to  
take and ongoing compliance

•  Understand your obligations as an employer

•  Be aware of development possibilities for your new practice. 

Speakers

This workshop will be delivered by BDA professional advisers. 
Full biographies can be found at bda.org/workshops 

Buying a dental practice

In association with
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Explore the guidelines set out by the CQC and GDC to ensure 
your practice is compliant to nationally-recognised standards.

Overview

At times it can seem quite impossible to comply with all your 
obligations: “Is your service/practice safe? Is it caring?  
Is it responsive? Is it effective? Is it well led?” These are the  
CQC key lines of enquiry. 

Learning objectives

• Be up to date on the key issues surrounding CQC

• Understand the health and safety issues in dentistry

• Be up to date on decontamination and infection  
control compliance

• Be up to date with the GDC’s standards, complaints and 
fitness to practise procedures

• Understand the policies surrounding consent, confidentiality 
and data protection.

Speakers

Richard Birkin 
Head of Advice Liaison and 
Development, BDA

Sarah Davison 
Good Practice Manager, BDA 

Claire Bennett 
Practice Management 
Consultant, BDA

Richard Harris 
Head of Compliance, BDA

Victoria Michell 
Practice Management 
Consultant, BDA

Edward Sinclair 
Practice Management 
Consultant (Health and 
Safety), BDA

Full biographies can be found 
at bda.org/training

Running a safe and compliant practice

Complaint  
handling

Infection  
control

09:30 – 16:45 
(registration from 09:00)

10:00 – 16:30 
(registration from 09:30)

BDA members  £150

Non-members  £195

DCPs  £95

6 hours verifiable CPD

LONDON ET367
Friday 23 March 2018

Advice is available 
on this topic  
bda.org/advice

Members only

Advice   |  Event   |  Online course   |  Online qualification   |  Webcast  bda.org/training | 020 7563 4590 | events@bda.org  

Handling complaints and managing  
difficult patients 

Learn how to use complaints as a positive management tool 
to enhance your relationship with your patients.

Overview

Skilful handling of complaints is essential to modern business 
management as reputation and customer goodwill are 
paramount. If handled properly, a complaint can enhance 
relations and turn a potentially lost customer into a  
satisfied patient.

This interactive course explores the official complaint handling 
procedures for both NHS and private practices and will  
equip you with excellent customer care and key communication 
skills to help you and your team manage angry, aggressive, 
nervous and upset patients. Gain the ability to diffuse upset 
patients and greatly reduce the possibility of complaints 
escalating to a Fitness to Practise case.

Learning objectives

• Understand the formal procedures of complaint handling  
for NHS and private practices

• Implement an effective complaints policy and procedure 
within your practice

• Consider how well your team communicates with  
your patients

• Identify how to improve customer service and  
avoid complaints

• Recognise why patients can be difficult

• Understand why patients are nervous

• Understand how to defuse angry or upset patients and 
remain calm and in control

• Maintain rapport during difficult, aggressive conversations.

Speakers

Richard Birkin 
Head of Advice Liaison and Development, BDA

Heather Dallas 
Managing Director, Dallas Development

Full biographies can be found at bda.org/training  

BDA members  £150

Non-members  £195

DCPs  £95

5 hours verifiable CPD

LONDON ET369
Friday 22 June 2018

Give your CPD an 
online boost and 
watch a webcast 
bda.org/ilearn

Advice is available 
on this topic  
bda.org/advice

Members only

Development  
outcome

Development  
outcome



8 9Advice   |  Event   |  Online course   |  Online qualification   |  Webcast  bda.org/deconcourse | 020 7563 4590 | events@bda.org  

Achieving high standards in  
infection control

Implement safe and realistic infection control procedures.

Overview

Following the introduction in England of HTM 01-05 and the 
Code of Practice on preventing and controlling infections, the 
dental profession experienced a period of rapid change in 
infection control requirements. Learn from industry experts on  
how these requirements affect your practice and how to  
ensure compliance. 

This one-day course will demonstrate both essential and best 
practice in managing infection control.

Learning objectives

• Understand the origins of infection control dento-legal 
problems and how they can be prevented

• Be familiar with standard practice precautions and measures 
of personal protection for all members of the dental team

• Know how to maintain high standards of decontamination 
and comply with HTM 01-05 and CQC requirements

• Gain tips to improve the safe management of healthcare 
waste in your practice.

Speakers

Caroline Pankhurst 
Senior Specialist Clinical Teacher,  
King’s College London Dental Institute

Edward Sinclair 
Practice Management Consultant (Health and Safety), BDA

Brian Westbury 
Senior Dento-legal Adviser, Dental Protection Ltd

Chris Whitworth 
Infection Prevention and Control Advisor, FGDP (UK), Director, 
Palm Street Limited

Full biographies can be found at bda.org/training

10:00 – 16:30 
(registration from 09:30)

BDA members  £150

Non-members  £195

DCPs  £95

5 hours verifiable CPD

LONDON ET370
Friday 29 June 2018

Give your CPD an 
online boost and 
watch a webcast 
bda.org/ilearn

Advice is available 
on this topic  
bda.org/advice

Members only

Development  
outcome

As a dental professional, you have a clear responsibility 
to understand and implement effective decontamination 
procedures within your practice to ensure a safe 
environment for all patients and staff. 

This short course will cover all the essential information you 
need to know to enable you to do this.

This course is designed to provide participants with a thorough 
grounding in all aspects of dental decontamination, and is also 
broad enough to act as a comprehensive refresher course for 
those who already have some experience in this field.

Course components:

1. Introduction

2. Infectious conditions

3. Hand hygiene

4. Personal protective equipment

5. Preparation of environment

6. Introduction to dental equipment

7. Cleaning methods

8. Sterilisation.

By the end of the course, participants will have an 
understanding of the principles behind decontamination, 
the knowledge and skills necessary to carry out common 
decontamination tasks, and an awareness of the regulations 
of all UK nations.

bda.org/deconcourse

Essentials of decontamination

SHORt COURSE 
CERtIFICAtION

Course Fee  £70

5 hours verifiable CPD

Development  
outcome
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Leading a dental team

As the head of your business there is an expectation that 
you will lead your team to success. Determine your strategy, 
goals and objectives and drive the performance of your 
business and your team.

Overview

As the pressure grows for businesses to increase their 
profitability year on year, business owners must determine the 
appropriate strategy and lead their teams to achieve it. 

The only way to achieve your strategic goals is to harness the 
whole team in pursuit of your vision. The success or failure  
of your leadership skills will become clearly visible in your results. 
A culture that fails to galvanise the entire team risks a  
radically negative impact on results. 

Learning objectives

• Understand the different leadership styles and become 
aware of your own

• Have a thorough grounding in the principles of leadership 

• Understand the difference between leadership  
and management 

• Be aware of what followers expect from leaders 

• Understand culture and how to unlock a  
high-performing team.

Speaker

Andy McDougall 
Spot On Business Planning

Full biography can be found at bda.org/training 

Ensure that as a team and as individuals you are able to deal 
confidently with medical emergencies that may arise.

Overview

Medical emergencies can happen at any time in the dental 
practice. This interactive course will bring you up to  
date with the latest standards and procedures, equipping you  
with the necessary skills to manage a medical emergency  
with confidence.

Learning objectives

• Manage and prevent a medical emergency

• Prepare and use standard emergency drugs and  
medical equipment

• Assess risk by identifying the hazards which commonly  
cause emergencies

• Understand the key signs and symptoms of common 
emergencies and aid correct diagnosis

• Have practical experience of hands-on basic life support  
and CPR training.

Speaker

Chris Kurt-Gabel 
Managing Director, A to E Training & Solutions

Full biography can be found at bda.org/training

Medical emergencies in the dental practice  

09:00 – 17:00 
(registration from 08:30)

BDA members  £150

Non-members  £195

DCPs  £95

6½ hours verifiable CPD

LONDON ET374
Friday 13 July 2018

LONDON ET363
Friday 2 February 2018

LONDON ET373
Friday 6 July 2018

09:30 – 16:30 
(registration from 09:00)

6 hours verifiable CPD

Give your CPD an 
online boost and 
watch a webcast 
bda.org/ilearn

Advice is available 
on this topic  
bda.org/advice

Members only

Group booking discount: 
book two places and get 
a third FREE

Course Fee  £150

Advice   |  Event   |  Online course   |  Online qualification   |  Webcast  bda.org/training | 020 7563 4590 | events@bda.org  

Development  
outcome

Development  
outcome



Training Essentials

12

NHS claiming regulations

Understand the pitfalls and controls and explore the  
‘grey’ areas of NHS regulations with the use of case studies 
and discussions with experts.

Overview 

The NHS claiming regulations are notoriously difficult to 
interpret. Misunderstanding of these regulations can have 
serious consequences, leading to risk of major financial  
losses and possible referral to the GDC.

This interactive one-day course will offer formal training  
to practitioners who are new to the NHS system and those who 
require an update on the current system (introduced in 2006). 

Learning objectives  

• Be familiar with the relevant NHS bodies administering  
and monitoring NHS dentistry

• Understand the legislation behind NHS treatments  
and claims

• Know how legalisation is enforced relating to NHS/private 
boundaries and submission of forms and data

• Understand the key legal terminology and important 
definitions within NHS regulations and how these  
are interpreted

• Understand the pitfalls and controls around NHS regulations

• Know how dentists are monitored by use of data derived  
from FP17s 

• Understand the Dental Assurance Framework, ‘28 day’ 
investigations and the ‘Powys’ judgement

• Recognise the importance of full and accurate clinical and 
up-to-date record keeping.

Speakers 

Richard Birkin 
Head of Advice Liaison and Development, BDA

Len D’Cruz 
GDP, London and Dento-legal Advisor, Dental Protection Ltd

Full biographies can be found at bda.org/training  

09:30 – 16:30 
(registration from 09:00)

BDA members  £150

Non-members  £195

DCPs  £95

5½ hours verifiable CPD

LONDON ET372
Friday 6 July 2018

Advice is available 
on this topic  
bda.org/advice

Members only

 bda.org/training | 020 7563 4590 | events@bda.org  

Development  
outcome

Oral cancer

We have developed an oral cancer toolkit in partnership with 
Cancer Research UK to help dental health professionals identify 
and refer possible cases of oral cancer. The toolkit includes 
information on the signs to look out for, how to respond, as well 
as possible risk factors.

Visit bda.org/training for details of our one-day training course.

CPD HUB
With our CPD Hub, members can earn, track and manage CPD 
through one convenient online service. It offers a wide variety 
of CPD opportunities, available to all UK-registered dental 
professionals, with exclusive features and courses for our members.

Sign up for free today!

cpd.bda.org

MANAGE it
TRACK it

EARN it

Free CPD available  
for non-members  
and DCPs:

Members:
Earn, track and manage  
all your CPD.

Oral cancer recognition toolkit  
3 hours verifiable CPD

Child protection  
and the dental team 
3 hours verifiable CPD

BDJ Team 
10 hours verifiable CPD per year

3 hours verifiable CPD

Development  
outcome

Oral cancer recognition toolkit  
3 hours verifiable CPD

Child protection  
and the dental team 
3 hours verifiable CPD

BDJ and BDJ In Practice 
60 hours verifiable CPD per year
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Oral health education for 
dental care professionals

this flexible, online course will help you learn the 
communication skills needed to educate your patients  
about their oral health. 

The course leads to the nationally-recognised BDA Education 
Certificate in Oral Health Education, which qualifies you to work 
as an oral health educator within your practice.

The course covers the following topics:

• Diseases and conditions of the oral cavity

• Oral health target groups

• Delivering oral health messages

• Oral disease prevention

• Oral health and society.

You will be required to complete 27 modules, seven quizzes  
and a practise test over a period of eight weeks. Students will 
then be expected to complete a portfolio of practical work, 
before sitting an online examination. 

You will be awarded the BDA Education Certificate in Oral 
Health Education upon passing the final examination.

bda.org/ohecourse

ONLINE 
QUALIFICAtION
Suitable for  
GDC-registered DCPs

Course Fee  £595
 (+ £124 exam fee) 

40 hours verifiable CPD

Advice   |  Event   |  Online course   |  Online qualification   |  Webcast bda.org/ohecourse | 020 7563 4590 | events@bda.org  

Contemporary periodontal and peri-implant management in 
general dental practice.

Overview

Leading periodontal experts and specialists, Ian Dunn and  
Phil Ower, will share their experiences and knowledge to give you 
an essential update in periodontics.

This seminar will address all aspects of periodontal and  
peri-implant disease management, giving you greater 
insight into the causes, prognosis, assessment, diagnosis and 
treatment of these conditions.

Their engaging and clear presentation makes this event suitable 
for dentists and the wider dental team, a great opportunity  
to see what works, how to engage better with patients and hear 
about challenges you may face along the way.

Learning objectives

•  Evaluate the prognosis of periodontally involved teeth

•  Assess and diagnose periodontal and peri-implant  
disease effectively

•  Describe contemporary disease management

•  Understand the importance of and techniques for the 
maintenance of peri-implant health.

Speakers

Ian Dunn 
Specialist in Periodontics, PerioCourses Limited

Phil Ower 
Specialist in Periodontics, PerioCourses Limited

Full biographies can be found at bda.org/seminars

Periodontal update 

SHEFFIELD EV368
Friday 11 May 2018

LONDON EV377
Friday 16 November 2018

6 hours verifiable CPD

Development  
outcome

EARLY BIRD RAtE
Valid until 5 March 2018 
for Sheffield 

Valid until 3 September 
2018 for London

BDA members  £195
Non-members  £285 
DCPs  £195

StANDARD RAtE
BDA members  £245
Non-members  £335 
DCPs  £145

09:00 – 16:40 
(registration from 08:30)

Advice is available 
on this topic  
bda.org/advice

Members only

Development  
outcome
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An IRMER course in dental radiography 
and radiation protection

Ensure you are complying with obligations under current 
legislation and good working practice.

Overview

Ionising Radiation (Medical Exposure) Regulations 2000 
(IRMER) imposes significant requirements for patient protection. 

This course will bring you up to date with the legislation 
concerning dental radiography and ensure you are aware of 
statutory responsibilities. Covering the principles of  
justification, optimisation and limitations, this one-day course 
satisfies both the IRMER regulations and CPD requirements  
as recommended by the GDC.

Learning objectives

• Understand the principles of radiation physics

• Be aware of the risks of ionising radiation

• Understand the radiation doses in dental radiography and 
the factors affecting them

• Recognise the principles of radiation protection

• Be up to date on the statutory requirements, selection criteria 
and quality assurance

• Understand the various imaging modalities available, 
including digital imaging and 3D (CBCT) 

• Understand the principles of radiographic interpretation and 
problems that may occur.

Speaker

Paul Nixon 
Consultant in Maxillofacial Radiology, Liverpool University 
Dental Hospital and Royal Liverpool University Hospital 

Full biography can be found at bda.org/training

LONDON ET366
Friday 9 March 2018

MANCHEStER ET371
Friday 6 July 2018

10:00 – 16:30 
(registration from 09:30)

BDA members  £150

Non-members  £195

DCPs  £95

5 hours verifiable CPD

Give your CPD an 
online boost and 
watch a webcast 
bda.org/ilearn

Advice is available 
on this topic  
bda.org/advice

Members only

Online 
qualification 
available for DCPs 
bda.org/radcourse

Advice   |  Event   |  Online course   |  Online qualification   |  Webcast  bda.org/training | 020 7563 4590 | events@bda.org  

Development  
outcome

Dental radiography for dental 
care professionals

this online course teaches you how to use x-rays  
safely and how to take common radiographs. It leads to the 
BDA Education Certificate in Dental Radiography –  
a nationally-recognised qualification that entitles you to  
take radiographs unsupervised.

The course covers the following topics:

• Introduction to radiation

• Introduction to radiography

• Intra-oral radiography

• Panoramic radiography

• Other practical techniques

• Quality assurance and the law

• Image interpretation.

You will be required to complete 25 modules, five quizzes  
and a practise test over a period of eight weeks. You will then  
be expected to complete a practical portfolio consisting of  
40 radiographs:

• Panoramics

• Bitewings

• Paralleling technique periapicals.

Upon completing the portfolio to the required standard  
and passing an online examination you will be awarded the 
BDA Education Certificate in Dental Radiography.

bda.org/radcourse

ONLINE 
QUALIFICAtION
Suitable for  
GDC-registered DCPs

Course Fee  £595
 (+ £124 exam fee) 

40 hours verifiable CPD

Development  
outcome
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this course is for all members of the dental team who 
are in a first contact position at the practice and involved 
in both face-to-face liaison and the receiving/making of 
telephone calls. 

Overview 

High standards of customer care, exceptional communication 
and good organisational skills are fundamental in securing 
and retaining patients. This course will equip you with the 
necessary skills to project the right impression, listen effectively 
and attentively, and cope with situations under pressure. 
Ensure your practice stands out from the competition. 

Learning objectives

• Recognise the vital importance of generating a professional 
and approachable first impression 

• Agree best practice for your team 

• Understand how to put anxious patients at ease 

• Learn how to juggle dealing with face-to-face patients  
and telephone calls at the same time 

• Know how to deal with difficult situations with the use  
of assertiveness techniques 

• Be able to build and maintain rapport with new and  
regular patients. 

Speaker

Heather Dallas 
Managing Director, Dallas Development

Full biography can be found at bda.org/training

Reception and telephone skills  
for the whole dental team 

LONDON ET368
Friday 25 May 2018

LONDON ET383
Thursday 1 March 2018

LONDON ET384
Thursday 21 June 2018

10:00 – 16:00 
(registration from 09:30)

14:00 – 17:15 
(registration from 13:30)

Course Fee  £150

4½ hours verifiable CPD

Advice   |  Event   |  Online course   |  Online qualification   |  Webcast bda.org/training | 020 7563 4590 | events@bda.org  

Development  
outcome

Covering the essential do's and don’ts in record keeping.

Overview

This workshop explores current best practice for record keeping. 
Attendees will examine NHS regulations, the GDC and CQC 
requirements for record keeping, and receive a step-by-step 
guide to what clinical records should contain. Recent legal NHS 
claiming precedents will be discussed and the consequences  
of not keeping good records will be demonstrated.  

Understand how not to record the consent process, and the 
importance of making the dental team aware of how  
NHS Area Teams (ATs) and the Business Services Authority 
(BSA) monitor GDP quality, performance and claiming  
abuse through clinical records.

Implement effective processes which can be followed, with 
confidence, by the whole dental team. 

Learning objectives

• Encourage audit of record keeping

• Improve knowledge of relevant legislation 

• Increase the involvement of the dental team in  
record keeping

• Improve record keeping.

Speaker

Richard Birkin 
Head of Advice Liaison and Development, BDA

Full biography can be found at bda.org/training

Record keeping

3 hours verifiable CPD

Development  
outcome

BDA members  £95

Non-members  £145

DCPs  £75
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CHEStER EV362
Friday 16 March 2018

EDINBURGH EV369
Friday 15 June 2018

Advice is available 
on this topic  
bda.org/advice

Members only

09:00 – 17:00 
(registration from 08:30)

6 hours Chester 
5½ hours Edinburgh 

verifiable CPD

Full day
BDA members  £195
Non-members  £275
DCPs  £145
Non-dental spouses  £145
Half-day* AM only
BDA members  £115 
Non-members  £165
DCPs  £85
Non-dental spouses  £85
*Half-day rates (3 hours CPD) 
up to 20 half-day only places 
are available, which covers all 
sessions up to 12:30 and lunch. 
Ideal for non-practice owners. 
Half-day delegate places must 
be booked by phone.

this course will cover the important key standards of  
child and adult safeguarding, focusing on Regulation 13  
of the CQC Fundamental Standards.

Overview

Members of the dental team are in a position where they 
may either directly observe the signs of child or adult abuse or 
neglect, or they may hear something that causes them concern 
about the welfare of a child or adult who is at risk. The GDC 
states that the dental team has an ethical and legal obligation 
to take appropriate action if concerned about the possible 
abuse of a child or adult at risk; and also to ensure that children 
and adults are not at risk from members of staff.

Learning objectives

• Have an awareness and understanding of child  
and adult abuse

• Know how to manage and respond to abuse concerns, 
allegations and/or disclosures 

• Be able to accurately document concerns and understand the 
appropriate referral mechanisms and information sharing

• Be able to assess risk and need and instigate processes for 
appropriate interventions

• Understand how to fulfil your ‘duty of care’ whilst considering 
best practice.

This course covers Levels 1 and 2. Please see website  
for more details.

Speaker

Carol Blomfield  
ChildProtectionCompany.com

Full biography can be found at bda.org/training

Adult and child safeguarding

LONDON ET364
Friday 23 February 2018

Give your CPD an 
online boost and 
watch a webcast 
bda.org/ilearn

Advice is available 
on this topic  
bda.org/advice

Members only

10:00 – 16:15 
(registration from 09:30)

5 hours verifiable CPD

BDA members  £150

Non-members  £195

DCPs  £95

Online courses
Introduction: for all dental staff 
Further: for all dental staff working in a clinical 
capacity
All members: 10% discount  
Expert members: one free course of each type 
bda.org/safeguarding

bda.org/seminars | 020 7563 4590 | events@bda.org  

Overview

This seminar will guide you through all the financial, legal  
and emotional implications that you need to consider  
when planning your retirement. The seminar is presented by a 
panel of experts who have helped thousands of dentists  
plan for their future. It is suitable for all GDPs and their partners.

Learning objectives

• To gain financial advice on retirement

• To learn how to manage the changes retirement brings

• To understand the issues associated with the sale of  
your practice

• To gain practical advice on making the transition  
from full-time work towards working part-time or retirement  
stress free.

Speakers

Anne Barker 
Chief Executive Officer, MediEstates

Ray Goodman – Chester only 
Managing Director, Goodman Grant Solicitors

Daniel James 
Director of Client Services, Lloyd & Whyte

Alan Suggett 
Dental Partner, UNW Chartered Accountants

Plus a panel of BDA professional advisers.

Full programme and list of speakers and biographies can be 
found at bda.org/seminars

Sponsored by 

Preparing for retirement
A comprehensive and independent guide to retirement planning

Development  
outcome

Development  
outcome

Advice   |  Event   |  Online course   |  Online qualification   |  Webcast 

(Chester only) (Chester and Edinburgh)
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Explore the role of dentistry in the assessment and 
management of sleep-related breathing disorders and how 
dental sleep medicine can be introduced into your practice.

Overview

Habitual snoring and Obstructive Sleep Apnoea (OSA)  
are both serious conditions which have a significant impact  
on health. The effect on personal relationships is 
underestimated. OSA cannot be cured but there are several 
modalities for its management. The dental team are in  
a fantastic position to offer a key role in screening, assessing 
and possibly treating these patients.

It is estimated that about 1.5 million people in Britain  
have OSA* of which 45% are thought to have moderate to 
severe disease.

*Figures from British Lung Foundation (blf.org.uk) OSA UK health 
economics report.

Learning objectives

• Understand sleep disorders, their prevalence and their impact 
on systemic health and well-being

• Understand the extra-oral and intra-oral signs and symptoms 
suggestive of a sleep-related breathing disorder

• Gain an introduction to sleep bruxism, craniofacial pain in 
relation to sleep-related breathing disorders

• Appreciate dentistry’s role in the management of sleep-
related breathing disorders as part of a multidisciplinary 
medical and dental team

• Know how to identify, screen and manage patients at risk, 
following a recognised screening protocol.  

Speakers

Aditi Desai 
President, British Society of Dental Sleep Medicine 

Ama Johal 
Professor/Consultant Orthodontist and Academic Lead at Bart's 
and The London School of Medicine and Dentistry 

Full programme and biography details can be found at  
bda.org/training

Dentistry’s role in the management of 
snoring and obstructive sleep apnoea

LONDON ET377
Friday 9 February 2018

09:30 – 16:30 
(registration from 09:00)

5 hours verifiable CPD

BDA members £150

Non-members £195

DCPs £95

bda.org/training | 020 7563 4590 | events@bda.org  

Development  
outcome

In association with 

Gain the fundamental skills needed to succeed as a manager.

Overview

People management skills are not necessarily something you 
think about when you set out in a career in dentistry. Progression 
into a senior position, whether a dentist or DCP, can bring the 
responsibility of managing members of staff, which can  
often be a challenging and time-consuming part of the role, 
especially when your progression has been on the merit of your 
clinical achievement rather than your managerial experience.

This comprehensive two-day course will provide new and 
existing managers with updated tools and techniques to use  
in this ever-changing industry.

Learning objectives

• Select and recruit the right people for the job

• Manage yourself as ‘the manager’

• Gain leadership skills and understand different leadership 
styles to suit you and your team 

• Manage staff performance; providing support and  
giving feedback

• Review staff development through effective appraisals 

• Understand the importance of clear, two-way communication 
and how to embed it in your team.

Speaker

Alison Miles-Jenkins 
Chief Executive, Leading Light Learning

Full biography can be found at bda.org/training

The essentials of staff management:  
a two-day intensive course

LONDON ET365
Thursday 8 March –    
Friday 9 March 2018

LONDON ET375
Thursday 13 September –  
Friday 14 September 2018

09:30 – 16:30 
(registration from 09:00)

BDA members £350

Non-members £450

DCPs £265

11 hours verifiable CPD

Development  
outcome

Advice is available 
on this topic  
bda.org/advice

Members only
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09:00 – 17:00 
(registration from 08:30)

The future of tooth whitening and minimally invasive 
aesthetic dentistry.

Overview

Tooth whitening treatments are rapidly evolving and  
there continues to be an expanding range of whitening services 
available to patients. This seminar, delivered by whitening 
expert Linda Greenwall, will provide delegates with an in-depth 
explanation of new tooth whitening techniques for 2018.

Speaker 

Linda Greenwall 
Specialist in Restorative Dentistry and Prosthodontics

Full programme and biography details can be found at  
bda.org/seminars

New whitening trends 2018

LONDON EV367
Friday 2 March 2018

MANCHEStER EV372
Friday 14 September 2018

6 hours verifiable CPD

BDA members £245
Non-members £335
DCPs £145

Development  
outcome

Development  
outcome

Helping you make the right restorative decisions. 

Overview

Tooth wear is becoming an increasingly common problem  
in modern day dentistry and there are a large variety  
of conservative options available for treatment. However this 
variety can also lead to confusion and apprehension.  
Making the right restorative decisions is key to success. 

This comprehensive one-day course will discuss all aspects of 
the treatment of various types of tooth wear. It will be  
clinically orientated and delegates will come away feeling  
more confident and better able to treat this problem. 

Learning objectives

• Treatment of localised anterior wear versus generalised wear

• What to consider when placing veneers on worn teeth

• Increasing vertical dimension – how to decide when and  
by how much

• Posterior onlays – preparation design, material choice and 
how to bond them

• Full mouth adhesive and conservative rehabilitation – 
techniques, considerations and sequence.

Speaker

Basil Mizrahi 
Director, Mizrahi Dental Teaching and Specialist in 
Prosthodontics and Restorative Dentistry Honorary Clinical 
Teacher, UCL Eastman Dental Institute

Full programme and biography can be found at  
bda.org/seminars 

A day with Basil Mizrahi
Contemporary treatment of the worn dentition

09:00 – 17:00 
(registration from 08:15)

EARLY BIRD RATE
Valid until 22 January 2018
BDA members £220

Non-members £310

DCPs £120

STANDARD RATE
BDA members £270

Non-members £360

DCPs £170

6 hours verifiable CPD

LONDON EV366
Friday 20 April 2018

Advice   |  Event   |  Online course   |  Online qualification   |  Webcast bda.org/ilearn

iLearn Webcasts
Watch and learn when and where it suits you 

FREE iLearns 
BDA members can now earn 6 hours of 
verifiable CPD hours for FREE (worth £120) 
by watching lectures online that cover: 

• Blood Borne Virus (BBV) infections*
• Complaints 
• Medical emergencies
• Oral cancer patients
• Pregnancy in the practice*
• Record keeping 

• Safeguarding 
*Half hour lectures

And there’s more…
There are plenty of webcasts from  
previous years that are available  
to members, non-members and DCPs.

Sessions cover: 

• Recommended CPD
• Clinical-focus
• Practice and personal development

 Lectures filmed at the British Dental Conference and Exhibition

Webcasts from: 
£20 BDA members
£35 Non-members
£15 DCPs
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Starting at £34.13 monthly*

* Includes 5% instalments surcharge. Only £246 annually after tax relief at 40%.  
The minimum membership period is 12 months. 

If you're a dentist, 
you should be a member

SAVE THE DATE

This highly regarded one-day event is a great opportunity for  
all dentists and their teams to update their knowledge and skills, 
as well as engage with exhibitors at the vibrant exhibition.

Scottish Dental Conference  
and Exhibition 2018 
A conference for the whole dental team

GLASGOW EV371
Friday 7 September 2018 
Crowne Plaza Hotel

U P  T O

6 hours verifiable CPD

Development  
outcome

SAVE THE DATE 

Looking at the complex issues found in the Community Dental 
Service workload of today.

Programme highlights

• Care of older mouths – providing treatment, oral medicine 
and radiology

• Medical issues that impact on dental care

• Implication of cancer therapies on dental management  
of patients

• Special needs.

BDA CDS Group Annual Presidential  
and Scientific Meeting 2018 
No walls too high to climb

DERRY, NORtHERN 
IRELAND EV375
Thursday 11 October – 
Friday 12 October 2018 
City Hotel

U P  T O

8¾ hours verifiable CPD

Advice   |  Event   |  Online course   |  Online qualification   |  Webcast 

Development  
outcome

Sponsored by

Sponsored by

bda.org/join



Card number:

Date:Cardholder signature:

Start date: Expiry date:

Payment:

Delegate:

Any special requirements, including dietary, disabled facilities, etc:

Booking contact (if different from above):

Email (Please note: we cannot send emails to “info@” type addresses):

Address:

Telephone: Mobile:

Postcode:

Title: First name: Surname:

BDA membership number (if applicable): GDC number (if applicable):

Job title: Organisation:

Events booking form

Or please complete this form in BLOCK CAPITALS and post it with your payment to: 
Events Department, British Dental Association, 64 Wimpole Street, London W1G 8YS. 
Tel: 020 7563 4590 Email: events@bda.org

Please photocopy this  
form for multiple bookings.

I enclose a cheque for                               made payable to the British Dental Association
Or  Please debit my credit / debit card (delete as applicable)      Visa             MasterCard  £

£

NB Dentists: if booking multiple events, it may be cheaper to become a BDA member. Go to bda.org/join

Event name: Date: Price: Event code:

For data security, if booking using this form, 
you will need to call us with your 3 digit card 
security number - we cannot process your 
booking without it. 

Call 020 7563 4590

Please photocopy this  
form for multiple bookings.

Our cancellation policy, terms and conditions are available at bda.org/events
Due to unforeseen circumstances, the programme may change and the BDA reserves the right to cancel the event or alter the venue and/or speakers.

Stay in touch
The BDA will hold your personal data on its computer database and 
process it in accordance with the Data Protection Act. Further details at: 
bda.org/legal/privacy-policy 

Do you wish to receive correspondence about:

National and local events  
By email: Yes  No  Post: Yes  No  
If you currently receive them and want to continue please tick ‘yes’  
Please note: we cannot send emails to generic “info@” type addresses.

Products and services  
By email: Yes  No  Post: Yes  No  
If you currently receive them and want to continue please tick ‘yes’ 

Approved partners and suppliers  
By email: Yes  No  Post: Yes  No   
If you currently receive them and want to continue please tick ‘yes’

To opt out at anytime email mydetails@bda.org.

BOOK ONLiNE: bda.org/events


